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Sri Swapan Kumar Halder, the father of the Complainant as authorized
representative of the Complainant is present in the online hearing and
submitted his hazira through email.

Shri Gaurab Banerji, Learned Advocate of the Respondent is also present
in the online hearing and submitted his hazira thorugh email.

The Respondent submitted an affidavit containing a schedule of refund
serving a copy to the Complainant. Let the affidavit of Respondent be taken
on record.

The Complainant strongly opposed the proposal given by the Respondent
in the schedule of refund regarding total amount of refund and also the
duration of the refund.

The Learned Advocate of the Respondent submitted that the Respondent
can make a discussion with the Complainant regarding matters objected by
the Complainant if the authority permits in this regard.

After hearing both the parties the Complainant is directed to file a

rejoinder on notarized affidavit against the affidavit given by the Respondent




and send it through speed post and email to this authority, serving a copy of
the same to the respondent, within four weeks from the date of receipt of this
order by email.

The Respondent has been given the liberty to make a discussion with the
Complainant regarding the total amount and duration of refund so that a
mutual settlement can be arrived before the next date of hearing.

Fix 13.01.2021 for further hearing and order in this matter.
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